
 
 

Quality Council 
Monday, May 24, 2004 

3:30-5:00 p.m. 
Conference Room 6A, Exchange Building 
821 Second Avenue, Seattle WA  98104 

 
Members Attending: 
Ron Sterling, Chair 
Alice Howell 
Frank Jose 
Howard Miller 
Steve Collins 
Christine White 
Kali Henderson 
Richard Hart 
 
Staff Present: 
Mike Elsner 
Melisande Noe 
 
I. CALL TO ORDER 
 

The meeting was called to order at 3:30 p.m. 
 
II. ANNOUNCEMENTS 
 

Philip Dawdy of the Seattle Weekly is the featured speaker at NAMI-Greater Seattle’s 
Speaker Forum on July 20, 2004.  Frank Jose announced that scholarships for attending 
trainings are still available for consumers. 
 
Ron Sterling will present the results and summaries of the public forums at NAMI-
Eastside on June 15, 2004. 

 
III. PREVIOUS MEETING NOTES APPROVAL 

 
The meeting notes were approved unanimously with one change. 
 

IV. REVIEW FORUM SUMMARY REPORT 

Recommendations to MHCADSD: 

Defragmentize system and revisit the Community Support Programs (CSP) model 
(housing/employment and social, “one stop shopping”).  Establish “one stop” centers 
with global services available on drop-in basis. 

Coordinate publicity to educate communities regarding access to the mental health plan 
and available resources.  Educate community systems (courts, hospitals, schools, etc.) 
about resources and reduce stigma. 
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V. CLIENT OPERATED PROGRAMS IN KING COUNTY 
 

Steve Collins noted that five agencies (Community Psychiatric Clinic, Seattle Mental 
Health, Seattle Counseling Services, Harborview Mental Health, and Therapeutic 
Health Services) have clubhouse programs for their clients, but none are certified.  
Seattle Mental Health wants structured clubhouses in their residential facilities based on 
the Fountain House Model developed by the International Center for Clubhouse 
Development (www.iccd.org).  The nearest certified clubhouse in the Puget Sound area 
is Rose House in North Pierce County. 

 
VI. MENTAL HEALTH PROVIDER SUMMARY REPORTS 
 

Mike Elsner, substituting for Liz Gilbert, asked QC members to bring their comments 
and questions on this to the next meeting.  Summary Reports are now part of all 2004 
provider contracts. 
 

VII. ADJOURNMENT 
 
The meeting adjourned at 5:00 p.m. 


